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After many months of planning, the transition to an electronic medical record (EMR) was 
initiated at our pilot site, Lovejoy Health Center in Albion. Our Richmond site shortly followed, 
with others slated for 2008.

A recent national survey concluded that approximately 25% of all U.S. physicians are now 
using some kind of electronic medical record in office settings such as ours. It’s exciting to be one 

of the leaders in this movement. The electronic medical record holds significant promise as a tool to improve the care 

Paul Forman points to the coal mines of West Virginia as the 
chief reason he spent his entire professional career as a physician in 
this small rural town in Kennebec County. 

“I always wanted to be a country doctor,” he said. “I think a 
lot of that came from my grandfather, who was a coal miner doctor. 
He used to tell me stories of going down into the mines to take care 
of a fracture. So I think I grew up with sort of these what-country-
doctors-do stories.” 

Albion’s country doctor retires

Retires, continued page 2 MOVING ON: Dr. Paul Forman speaks about his years at 
the Lovejoy Health Center in Albion that he helped start. 
Forman has retired from the center after 29 years. 

Editor’s note: This article on Dr. Forman was originally published in the Morning 
Sentinel and is reprinted with permission.
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urgent need, providers will be able to access records 
remotely from their home. The turnaround time for 
prescription refills will be greatly reduced.

We look forward to sharing our use of this new 
EMR “tool” with our patients and ask for their patience 
as we move forward with this significant initiative. 
Coupling this tool with our providers’ knowledge 
and compassion will provide a strong foundation for 
continuing the tradition of providing high quality 
healthcare for our patients.

   Sincerely,

   Connie Coggins
   President/CEO

From the President, continued from front

that our patients receive. Clinical information in the 
electronic medical record is more accessible, searchable, 
and legible than the clinical information found in 
paper records. The advantages of an electronic medical 
record include “built-in” preventive care reminders, the 
inclusion of guidelines that improve the management 
of chronic diseases, the integration of a system that 
warns providers of potentially dangerous medication 
interactions or allergic reactions, and increased 
availability of patient education materials that can be 
printed out at the time of the visit. A copy of the record 
can be printed for patients to take home so they can 
refer back to the discussion they had with their provider. 
When patients call during non-business hours with an 

Forman, 58, never got to make a doctor call in 
a coal mine, but as one of two physicians who started 
Lovejoy Health Center 29 years ago, he saw farmers by 
the thousands over his nearly three decades at the health 
center. 

That career is over now. 
Forman retired Nov. 1, seeing his last patient that 

afternoon. 
His long-time colleague, Forrest West, remains, 

making him one of the senior physicians among the 11 
health centers that HealthReach Community Health 
Centers operates in central and western Maine. 

Forman credits his relationship with West as a key 
to his own longevity as a country doctor. 

“I was 
blessed to 
have a partner 
who had a 
similar style, 
but slightly 
different 
personality,” 
he said. “The 
fact that after 
all these years we are still talking to each other is a real 
testament to our compatibility.” 

West, who has no plans to retire as yet, said he and 
Forman first met in 1975 when doing their residency 

with Central Maine Family Practice in Augusta. 
That experience, West said, made him realize that 

Forman would be a good fit as a partner -- and that’s 
how it turned out. 

“If we ever had a question or a challenging patient, 
we could just go around the corner and talk about it (to 
each other),” West said. 

BIG ADJUSTMENT 
West said being without Forman will be a big 

adjustment. 
“Just being able to 

ask how your weekend 
went,” he said, “and that 
sort of stuff, after doing 
that for almost 30 years, 
that is something I am 
going to miss.” 

Many patients will 
miss Forman, too. 

Leonard Dow is 
among them. 

Dow, an Albion 
native, said Forman played a critical role in caring for his 
then 3-year-old granddaughter about 14 years ago. 

Forman and his team at Lovejoy, Dow said, 
suspected that his granddaughter had eaten 
contaminated meat and arranged for her to be seen by 
a specialist as soon as possible to be tested and treated -- 
the site ended up being at Boston’s Children’s Hospital.

Retires, continued from front

Retires, continued page 3

I was blessed to have a 
partner who had a similar 
style, but slightly different 
personality.

”

“

~ Dr. Forrest West talking about his 
working relationship with the retiring 

Dr. Forman

Dr. Forman talks with a patient while 
fastening a blood pressure cuff to her 
arm.
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Dow said it turned out his granddaughter had 
contracted the E. coli bacteria. 

“We did some research later and found out that 
in Maine only 15 cases are diagnosed each year,” Dow 
said, “so we were very pleased and very grateful that Dr. 
Forman and his team diagnosed it so quickly.” 

Throughout his nearly 30 years at Lovejoy, Forman 
took great pains to keep close contact with his patients, 
routinely visiting those who had to be hospitalized in 
Waterville before he opened the health center that 
morning, Dow said. 

Forman, Dow said, was meticulous that way, a 
physician who wanted to know as much about his 
patients as possible. 

As chairman of the HealthReach Community 
Health Centers board of directors, Dow understands the 

difficulty in recruiting and retaining family practitioners, 
and thus appreciates Albion’s good fortune in having a 
Forman and a West for so long. 

“I’ve 
lived in Albion 
all my life,” 
he said, “so I 
have seen this 
health center 
really be a 
blessing for 
my family and 
other people in town.” 

MASSACHUSETTS NATIVE 
Forman grew up in Pittsfield, Mass., and earned his 

undergraduate degree at Hamilton College in Clinton, 

Retires, continued page 4

Retires, continued from page 2

...I have seen this health 
center really be a blessing for 
my family and other people in 
town.

”

“

~ Lifelong Albion resident and 
HRCHC Board Chair Leonard Dow

Special thanks to Kathy Calder 
for planning the Campaign again this 
year, to Donna Williams for setting 
up the tracking systems and Hannah 
Luce for coordinating the Campaign, 
updating our Champions, processing 
the donations and facilitating our 
incentive drawings.

We could not have been 
as successful without the site 
Champions who distributed pledge 
sheets, encouraged participation, 
collected donations and informed 
their peers of weekly progress:
Belgrade - Faye Nye; Bethel - 
Dianna Milot; Bingham - Rochelle 
Dumont, Susan Sherman; 
Central - Jen Battis; Lovejoy - Lois 
Bouchard; Madison - Barbara 
Belliveau; Mt. Abram - Carolyn 
Tranten; Rangeley - Kate Quimby; 
Richmond - Cathy Ottum, Leslie 
Coombs; Sheepscot - Patty 
Dumas; Strong - Jewellyn Baker 
&Western Maine - Diane Lavoie.

Combined Campaign:
Employees who make it 
possible...

This fall the employees and governing board members 

of HealthReach participated in the 2007 Annual Combined 

HealthReach/United Way Campaign. The goal of the Campaign 

is to give employees and board members an opportunity to 

demonstrate support for HealthReach as well as their local United 

Way organizations. I am always impressed when employees and board 

members who already contribute their energy and talents on a regular 

basis also contribute financially to our organization, their individual 

health centers and United Way. 

This year’s campaign was a resounding success as we achieved 

98% of our fund raising target. We raised $15,637 with 48% (121) 

of staff and board members contributing. Both board members and 

senior managers achieved 100% participation. Employees at Lovejoy 

and Bingham achieved 80% participation. Five sites – Central 

Administration/Billing, Belgrade, Rangeley, Sheepscot, Strong and 

Western Maine surpassed their monetary goals. 

Providing affordable high quality health care close-to-home is 

our mission. Reaching beyond to contribute financially to our health 

centers and community programs is truly commendable, and we 

should all be proud of the difference that our combined contributions 

will make.

Annual Combined HealthReach/United Way 

Campaign reaches 98% of fund raising target

by Connie Coggins, President/CEO
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WELCOME OUR NEW HEALTHREACH PROVIDERS

Diane Lavoie, Practice 
Manager for Western Maine 
Family Health Center is 
pleased to announce that CeCe 
S. Rohrbach, Family Nurse 
Practitioner, has joined the 

Health Center and is accepting new patients.
Cece is a graduate of the University of 

CeCe S. Rohrbach, FNP joins Western 
Maine Family Health Center

CeCe S. Rohrbach, FNP

Massachusetts at Amherst and received her Masters of 
Science in Nursing from the University of Southern 
Maine. Board certified by the American Academy of 
Nurse Practitioners, Cece is a member of the Maine 
Nurse Practitioners Association. She has a special 
interest in nutrition, family and women’s health, public 
health, and diabetes prevention.

Join us in welcoming CeCe to our HRCHC family!

Karen Guiou, MS, 
APRN, FNP-C, Family Nurse Practitioner, has 

joined HRCHC as a per diem Float Practitioner.
Karen is a graduate of the Ocean County 

College in New Jersey and received her medical 
degrees from the University of Southern Maine and 
Simmons College in Massachusetts.

Karen is Board certified by the American 
Academy of Nurse Practitioners, Association for the 
Advancement of Wound Care, and Nurse Healers 
Professional Association.  She has particular clinical 
interest in wound healing.

Karen 
Guiou, FNP 
joins per 
diem staff

Karen Guiou, FNP

N.Y., and went to Albany Medical 
School -- part of Union University 
-- in Albany, N.Y. 

Before beginning their 
practice at Lovejoy Health Center, 
Forman said he and West made an 
effort to become acquainted with 
Albion residents. They liked what 
they discovered. 

“We were very fortunate to 
settle in a community that was 

Retires, continued from page 3 very enlightened,” he said. “They 
understood family time was very 
important to us.” 

Forman said he never had 
a desire to work in a big city and 
always saw life in rural Maine as an 
intriguing proposition. 

And Albion, he said, proved 
to be an ideal home. 

“For lifestyle,” he said, “I 
love the ocean, and I love the 
mountains, and Albion sits 

between the two. And it has been 
a nice place to live as far as the 
community. These are good, honest 
people here.” 

Forman plans to be active in 
retirement. He and his wife will be 
part of the ski patrol this winter 
at Saddleback Mountain in the 
Rangeley Lakes region. 

It’s another opportunity 
-- albeit a different one -- to help 
people, he said. 

Nancy Knapp, MD, 
an Internist, has joined 
HRCHC. Dr. Knapp will 
work at Madison Area Health 
Center and per diem at other 
sites.

Dr. Knapp received 
her medical degree from Case Western Reserve 
University School of Medicine in Ohio and did her 
residency at Maine Medical Center in Portland.  She 
is Board Certified in Internal Medicine and has over 
20 years of experience in the field.  Most recently, 
Dr. Knapp was in private practice in Portland.  In 
2006, the Maine Medical Association named Dr. 
Knapp as the recipient of the Mary Floyd Cushman 
Humanitarian Award for “exceptional humanitarian 
service as a medical volunteer.”

Nancy Knapp, MD joins 
HRCHC team

Nancy Knapp, MD
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COMMUNITY INVOLVEMENT

Richmond sizzled this summer

Summer sizzled for the Richmond Area Health Center as staff 
and providers attended “Dresden Days,” “Richmond Days,” and 
“Celebrate Bowdoinham” community events.

Staffing the booth (above) from RAHC at the Dresden 
Summerfest were, from left: Practice Manager Leslie Coombs, Pam 
Lindvall, RN, and Christine Holzinger, MA.

The Health Center staffed booths at all events, distributed 
health information, U/V sensitive bracelets, conducted free blood 
pressure checks, and supplied water. In addition, the staff offered 
basic first aid, primarily caring for small scrapes and cuts.

At Richmond Days, the staff promoted a Longaberger® basket 
raffle, raising more then $2,000 toward the addition of an elevator 
to reach the 2nd floor at RAHC.

Western Maine works
Apple/Pumpkin Festival

Many thanks to the staff at Western Maine Family Health Center 
for participating in the Livermore Falls Apple/Pumpkin Festival.

Above, Bernadette Demillo, CMA, takes the blood pressure of 
an event attendee. In addition to blood pressure screenings provided to 
patients who stopped by the booth, Health Center staff also provided free 
health information and general information on the Health Center itself.

Mt. Abram Regional Health Center, along with their 
board and the HRCHC Central Office staff, celebrated 
National Health Center Week with a Senior Health 
Forum in Kingfield in August.
Representatives from area organizations, including Seniors 
Plus, Franklin Health Access, the University of Maine 
Cooperative Extension, Healthy Community Coalition, 
Maine Primary Care Association, Peak Performance, 
Franklin Memorial Hospital Library, and Western Maine 

Transportation gathered 
together at Webster 
Hall, where they 
informed attendees of 
the valuable health-
related resources they offer to the community.
Screenings were provided for diabetes, bone density 
and blood pressure, as well as giveaways of pill boxes, 
emergency preparedness items, exercise guides and more.
MARHC Board members, Judy McCurdy and Laura 
Dunham provided delicious refreshments of fresh vegetables 
and homemade cookies, while Mt. Abram Board 
President, Jack McKee, directed the Forum. A wonderful 
day was enjoyed by all participants.

Mt. Abram celebrates National Health 
Center Week with Senior Health Forum

Mt. Abram Board President 
Jack McKee visits with Healthy 
Community Coalition’s Jen 
McCormack, RN, at the forum.

State Rep. Timothy Carter 
(D-Bethel) poses with HCC’s 
McCormack.

HealthReach 
Community Health Centers 
is pleased to announce the 
launch of healthy-mail, 
providing current health 
news tips, advice on staying 
healthy, and sneak peeks of 
upcoming events like flu shot 
clinics and health programs 
offered at our sites.  

To subscribe to healthy-
mail, send an email to 
healthymail@healthreach.org 
or call the Communications 
Department at (207) 861-
3481.
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HEALTHREACH SPOTLIGHT – KIM GRANT

Spotlight, continued page 7

Everybody knows 
everybody and I enjoy that level 
of familiarity with our patients. 
I know their names and they 
remember mine.

”

“

~ Kim Grant, Front Office Coordinator, 
Rangeley Region Health Center

When I 
first asked our 
President and 
CEO, Connie 
Coggins for 
a suggestion 
of whom to 
interview for this 
feature, without 
hesitation, 
she said Kim’s 
name. “Kim 
has amazing 
customer service 
skills,” said 

Connie. She was right. I immediately 
sensed that Kim, front office coordinator 
at the practice, was a wonderful reflection 
of the warm and caring staff at RRHC. 
Throughout my conversation with 
her, Kim demonstrated not only her 
strong customer service skills but an 
overwhelming sense that she loves her job 
and believes in the services of the Health 
Center.

Kim’s main roles at the Health 
Center include registering patients, 
gathering health information, making 
and taking phone calls, scheduling 
appointments, and some billing duties. 
Kim describes her main role as “meeting 
and greeting customers.” As she talks 
about her job, it becomes apparent that 
this statement is quite accurate. She is not 
only a support person for the front office, 
she is the face (and voice) of the Health 
Center. She serves as a representative 
of the Health Center. Kim projects 

Kim Grant holds her daughter, Emma 
Jean Grant, who was born on the first 
day of summer, June 21, 2007 at 4:41 
p.m. Emma weighed 6 lbs., 9 oz. and 
was 19 inches long.

by Kayt DeMerchant, Director of Communications

warmth and caring to the patients the Center serves. 
“The piece I love most about my job is talking with 
the patients who come through the door. Learning 
the names of new faces, catching up with regular 
customers and chatting with them about how things 
are going,” Kim says.

In a small community such a Rangeley, it’s 
easy to see 
how Kim has 
made a close 
connection 
with RRHC’s 
patients. Kim 
has lived in 
Rangeley for 
about 4 years 
and loves being 
there. “Everybody knows everybody and I enjoy that 
level of familiarity with our patients. I know their 
names and they remember mine,” states Kim. She and 
her husband moved to Rangeley to be closer to his 
family. They recently expanded that family to include 
their daughter, Emma. “My daughter is my life right 
now,” says Kim. And I can’t help but grin as I listen to 
Kim describe life so far with her daughter. She clearly 
loves motherhood and having Emma’s presence in 
her life. Kim doesn’t seem to struggle with balancing 
motherhood with her career. She clearly loves both.

Kim describes the Health Center staff as “a 
second family.” When I ask her what she likes most 
about her colleagues she says, “They are so much fun! 
They have great attitudes.” 

It seems that Kim fits right in. Tasha Hoffman, 
DO, a physician at the Center says, “We all enjoy 
working with Kim and missed her during her recent 
maternity leave. She cares about our patients, is a team 

Making gray days brighter; positive attitude, 
sunny disposition greet Rangeley patients

Picking up the phone and calling Kim Grant at Rangeley Region Health 
Center (RRHC) is like opening a window on a warm spring day. You can feel 

the sunshine, a light breeze…you immediately feel comfortable. 
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COMMUNITY INVOLVEMENT

EMR implementation 
requires significant infrastructure 
changes, wireless upgrades, 
additional servers, portable device 
upgrades, and training resources.

Because of the magnitude 
of the EMR initiative with an 
approximate cost of two million 
dollars, we initially requested and 
received a number of generous 
grants and donations from federal 
and private sources. We received 
$883,950 from Maine Primary 
Care Association and Franklin 
Community Health Network 
(through two federal grants) 
which supported technology 
components. Davis Family 
Foundation, Wing-Benjamin Trust 
Fund, and Rangeley Region Health 
Center, Inc. community board 
provided other initial funding. 

Now, in our second phase of 
fundraising initiated in June 2007, 
we seek to raise $500,000. To date, 
we have received two generous 
grants from Plum Creek and The 
JTG Foundation. The Plum Creek 
grant of $10,000 will be utilized 
towards the cost of the back-up 
generator in Strong.

The JTG grant will be 
utilized towards the cost of 
generators in Strong and 
Western Maine. Going forward, 

player, and is fun to work with.” Barbara Gellman, another of Kim’s 
co-workers describes her as “a very upbeat and pleasant person.” Barbara 
goes on to say, “Kim is very helpful and considerate to the patients as 
well as her co-workers. She is a wonderful asset to this Health Center as 
well as the HealthReach organization. It is a pleasure to work with her.”

“When you call the practice, Kim answers and you can hear her 
smile through the phone,” says Connie Coggins, HRCHC President.

Now that I have had the chance to speak with Kim on the phone, 
I’d have to agree. I can’t wait to meet her in person. With the cooler 
weather, a fresh, warm spring day is exactly the feeling I’d like to revisit.

Spotlight, continued from page 6

Generous Donations Continue 
in Support of EMR Initiative

we continue to seek financial 
resources from community 
partners to support the initiative. 
If you or your organization would 
like to contribute to this or other 
HealthReach initiatives, please 

HRCHC President and CEO, Connie 
Coggins is pictured here receiving a check from 
Plum Creek Representative Trisha Quinn. 
Also pictured is Strong Practice Manager, 
Jewellyn Baker.

HealthReach Community Health Centers is in the process 
of implementing an Electronic Medical Record (EMR) 

system across our eleven health centers. The ability to capture 
clinical information electronically is essential for serving the 
patients of rural Maine well into the future. 

As we strive to provide our patients with the highest quality healthcare 
available, HRCHC locations are currently seeking dedicated, qualified 
applicants in a variety of fields, including 
clinical and administrative positions.

If you, or someone you know, may be 
interested in finding out what jobs are currently 
available within HRCHC please log on to 
www.healthreachchc.com/jobs. On the page 
that appears you can perform a variety of job 
searches at any or all of our Health Center 
locations.

Employer of Choice

HRCHC seeking qualifed, 
dedicated applicants

contact the Development Office 
at 207-861-3466 or via email at 
HRCHC@healthreach.org.

Development update by Katharine Calder, LCSW,
Director of Development and Provider Recruitment
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Annual Event Photo Celebrati onAnnual Event 

In October, HealthReach Community Health 
Centers held its third annual employee and volunteer 
recognition event. The event was held at the Augusta 
Civic Center and drew over 200 people. The theme of 
the event was “A Night at the Oscars” and music was 
provided by the Gerry Wright Trio. Speakers at the 
event included Jack McKee, President of the Mt. Abram 
Regional Health Center Community Board and Dr. 
Cynthia Robertson of Bingham Area Health Center. 
Eight awards and one scholarship were given away 
during the event, including five Individual of the Year 
awards.

Volunteer of the Year was awarded to Chet 
Hibbard, who is currently serving as the chair of the 
Bingham Area Health Council. The Clinical Support 
Person of the Year award was given to Paula Dube, 
a nurse at Lovejoy Health Center who has played a 
strong role in helping that Health Center transition 
to electronic medical records. Wendy Turner and 
Jane Chase, both from HealthReach’s central office 
in Waterville, were named Administrative Support 
Person of the Year and Manager of the Year, respectively. 
Provider of the Year was awarded to Linda Tully, a 
Family Nurse Practitioner from Madison Area Health 
Center. 

Retirees were honored in a speech by HealthReach 
President and CEO Connie Coggins. “The years that 
you all worked for this organization are remembered by 
us with fondness,” Coggins said. “We appreciate your 
connection to us.”

Kayt DeMerchant, Director of Communications 
and one of the event’s emcees, led the audience in 
offering congratulations to the following employees for 
their years of service:

Celebrating 5 years: Libby St. Pierre, Line Gay, 
Shari Newcomb, Kathleen Lecowitch, Wendy Elliot, 
Erin Harriman, Lisa Field, Leslie Coombs, Wilma Ware, 
Charlotte Guarino, Vickie Chapman, Angela Blanchard, 
Cari Hibbard, and Kylee Rankins.

Celebrating 10 years: Christa Dillihunt, and 
Carolyn Tranten.

Celebrating 15 years: Catherine Corbin.

HealthReach Community 
Health Centers Honors 
Employees and Volunteers

Celebrating 20 years: Linda Tully, Marilyn Howe, 
Nadine Pillsbury, Patricia Roy, Diane LaVoie, Eileen 
Castonguay, and Juanita Bean.

Celebrating 25 years: Jan Whitworth and Carol 
Eckert.

Celebrating 30 years: Linda Rosenberg.
 “Our long term employees serve as an incredible 

resource to us,” DeMerchant said. “They demonstrate 
loyalty and dedication, serve as mentors, and help us 
celebrate our history.”

1.1.

5.5.
6.6.
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Annual Event Photo Celebrati onPhoto Celebrati on

Photos (from top, left to right): Row A: 1) Cynthia Robertson, MD gave opening remarks during the event. 2) A 
group of Madison Area Health Center employees took time to pose at the photo booth. 3.) Provider Bob Underwood, 
PA plays the bagpipe upon being recognized for his retirement as HRCHC President and CEO, Connie Coggins looks 
on. 4) Jack McKee, Chair of the Mt. Abram Board of Directors welcomed everyone to the event. Row B: 5) Connie 
Coggins thanks Lovejoy retiring provider, Paul Forman, MD for his years of service. 6) Float Provider Cherry Baker, 
FNP (left), and her husband Mark Arsenault pose with their daughter Ali Arsenault who was the 2007 Stephen 
Walsh Memorial Scholarship winner. 7) A group of Mt. Abram Health Center employees pose at the photo booth. 8) 
Bingham board chair Chet Hibbard was honored at the event as HRCHC’s 2007 volunteer of the year.

2.2. 3.3.
4.4.

7.7. 8.8.
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America’s health centers are vital tools in the war 
against diabetes, a disease that is the sixth leading cause 
of death in the United States.

According to the Federal Health Services and 
Resources Administration, which administers the 
community Health Centers program, health center 
patients are two times more likely to have blood sugar 
tests performed at regular intervals than the national 
norms. This means that health center patients are better 
able to avoid the health and financial burdens associated 
with diabetes-related complications.

The Facts
Diabetes affects approximately 7% of the total 
U.S. population.
Diabetes is the leading cause of adult 

America’s Health Centers Fight Diabetes
blindness, lower-limb amputation, kidney 
disease, and nerve damage.  
In 2006, 7% of all health center patients had 
diabetes (that’s nearly 1 million people). 
Diabetes generated almost 3 million health 
center visits last year.
One in five U.S. adults over age 65 has 
diabetes.  African American, Hispanic, 
American Indian, and Alaska Native adults are 
twice as likely as white adults to have diabetes.
People who live in the nation’s poorest 
communities are 80% more likely to be 
hospitalized for the treatment of diabetes or its 
complications.

Diabetes, continued page 11

Susan Lexer (2nd from left), Senator 
Tom Allen’s Chief of Staff, visited 
the Richmond & Belgrade Health 
Centers. Pictured here outside 
Richmond’s newly landscaped 
garden are (left to right): Richmond 
Practice Manager Leslie Coombs, 
Lexer, HRCHC President Connie 
Coggins and Maine Primary Care 
Association’s Marketing Coordinator 
Chris Muffet.

COMING UP ROSES IN RICHMOND

Leslie Coombs, Practice Manager for 
Richmond Area Health Center announced 

the donation and installation of an entryway 
garden for the Health Center. 

The Board of Directors allocated funds from 
donations granted by community members and co-
workers of Jane Dustin, a former nurse at the Health 
Center for the creation of the garden.

“The donations were intended to fund a garden 
to honor Jane and her dedication to her community 
and Health Center,” noted Coombs. “The garden is a 

beautiful memorial to Jane and is being enjoyed by our 
staff and patients.”

Judy Batty, a neighbor of the Health Center, 
volunteered her time and expertise in planting the 
garden. The granite slab serving as a bench top was the 
original front step to the Hagar House that stood where 
the Richmond Area Health Center now has patient 
parking. The granite bench footers were donated by 
Tom Abbot, a member of the Health Center’s Board of 
Directors.

Richmond Area Health Center Gains Beautiful
New Garden in Memory of Former Nurse
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It may seem a little odd that ICE could save your 
life, but with winter driving upon us, ICE could save you 
and your loved one a lot of worrying.

Of course we’re not talking about the frozen 
version of ICE, but rather “In Case of Emergency,” 
which is based on the idea that you can store your 
emergency contact information in your cell phone (or 
PDA) so that the information will be with you wherever 
you are. All you have to do is store the name and 
number of your emergency contact person under “ICE” 
in your phone’s contacts list. Rescue workers will then 
be able to quickly look up ICE in your phone and notify 
your contact person if anything happens to you.

Bob Brotchie, a British EMT, came up with the 
idea after spending lots of time and effort trying to get 
contact details from shocked or injured people. Bob 
comments that, “It’s difficult to know who to call. 
Someone might have ‘mum’ in their phone book but 
that doesn’t mean they’d want them contacted in an 
emergency.” 

Entering ICE into your cell phone doesn’t only 
benefit you, but can also help the people that you care 
about by keeping them informed. Follow these hints to 
make ICE work for you.

HealthReach and the Planned Care Model
HealthReach Community Health Centers is 

implementing the Planned Care Model to improve the 
care that patients with diabetes receive. The six elements 
of the Planned Care Model are:

Community resources and policies – using 
community programs to help people manage 
their disease.
Health system organization – creating 
organization within the health centers that 
promotes safe, high-quality care.
Self-management support – helping people 
manage their own healthcare.
Delivery system design – creating a system that 
efficiently delivers good care and supports self-
management.
Decision support – helping people make 
health decisions based on solid scientific 
evidence and personal preferences.

Clinical information systems – using health 
information to make care more effective.

“The Care Model is planned care,” says Dr. Forrest 
West, a physician at Lovejoy Health Center in Albion. 
“An important part of that is having the patients 
involved in their care. They are expected to pick a goal 
of what they want to work on to improve their health 
between that visit and the next visit.” Through the use 
of community- and person-centered programs such as 
the Planned Care Model, health centers have been able 
to reduce both the complications associated with the 
diabetes and health care costs that go along with treating 
or hospitalizing people who suffer from diabetes-related 
illnesses. Also, 80 percent of all health centers provide 
their patients with a urine microalbumin measurement, 
a diagnostic tool that can detect kidney malfunction 
that is often a consequence of untreated or escalating 
diabetes. All eleven HRCHC Health Center locations 
provide screening and treatment for those who have 
been diagnosed with diabetes.  

Diabetes, continued from page 10

ICE could save a LIFE • Make sure that your contact person has agreed 
to be your ICE partner.

• Chose an ICE partner who knows enough 
about your medical history (allergies, any 
surgeries you might have had) to properly 
inform rescue workers if you are unconscious. 

• Give your ICE partner a list of other people 
(including school or work) to call if you are 
hurt or sick.

• Make sure your ICE phone number is easy to 
contact; don’t store a home phone number for 
someone who works all day or vice versa.

• If you are programming an ICE number for 
your child or are under 18, make sure that the 
ICE contact is a parent or guardian authorized 
to make decisions for your child or yourself

• If your ICE contact is deaf, store his or her 
contact information under ICETEXT.

Tech Tips
• If you have more than one ICE contact, store 

them as ICE1, ICE2, ICE3, etc.
• If your cell phone displays the number of your 

ICE contact instead of a name type a  *  after 
the number stored under ICE. Your phone 

ICE, continued page 15
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Many patients at our eleven health centers inform us of their 
difficulty in filling prescriptions due to the high cost of medications. In 
fact, the cost of medications was ranked in the top five health concerns 
during our most recent Community Health Needs Survey. Some 
patients tell us they cut pills in half, buy fewer groceries, or do not fill 
all of their prescriptions. 

If you need assistance with finding less expensive solutions, ask 
your provider or a Health Center employee. We may be able to help by:

1.     Working with your provider to find a less expensive 
medicine

2.     Referring you to a pharmacy that offers cheaper medications
3.     Exploring whether you might be eligible for one of the many 

prescription plans
4.     Enrolling you in a free medication program
Please do not hesitate to ask us. Many other patients across 

America experience this same problem. We care about you and want to 
work with you in achieving your health goals!

Also, remember that all of our Health Centers offer an 
Affordable Care Program for families with no insurance or insurance 
that does not cover all your care or includes a high deductible. The 
program is based on family size and income. Ask your Health Center 
representative or call our Affordable Care Coordinator at 888-723-
9218 or 207-861-3416. 

This will require some focused 
education on the six components 
of the PCM and the Model for 
Improvement (Plan, Do, Study, Act 
cycles).

The general idea of the PCM 
is that if patients with chronic 
conditions: a) knew more about 
their particular chronic condition; 
b) became active participants in 
treatment decisions, and c) had 
visits planned instead of waiting 
until a condition worsened to 
call for an appointment, then the 
patients would experience fewer 
fluctuations in their conditions, 
resulting in fewer complications.

Through collaboration 
with the Maine Primary Care 
Association, BAHC sent six staff 
members to training that provided 
a basic understanding of the 
PCM for the care of patients with 
chronic conditions. Bingham has 
already taken steps toward the 
implementation of some of the 
model’s components, including: 

• Acquiring a testing device 
that permits on site testing for 
A1C (average blood glucose 
level over a period of three 
months). Thanks to the device, 
test results are available within 
seven minutes. This enables the 
provider to view and discuss test 
results during the scheduled 
visit. 

• Giving patients with diabetes 

a Target Diabetes—Education for 
Patients and Family resource 
guide to take home.

• Setting goals with diabetic 
patients regarding lifestyle 
changes that result in better 
chronic illness management. 

• Offering patient education 
classes called Living a Healthy 

Planned Care Model Spread Site Selected
• Bingham Area Health Center agrees to use model, focus 
efforts on diabetic patients; MPCA to train BAHC staff

Life with Chronic Conditions. 
These classes help patients 
and their families with chronic 
conditions develop skills in 
setting realistic, measurable, 
and achievable self-management 
goals.

• Offering a series of classes in 
January 2008 called Living 
Healthy.

Bingham Area Health Center 
staff will help us test our current 
strategies for spreading the Planned 
Care Model to other HealthReach 
Health Centers. 

Thank you BAHC!

Staff at the Bingham Area Health Center (BAHC) recently 
agreed to become HRCHC’s second health center to focus their 
energies toward coordinated use of components of the Planned 
Care Model (PCM) in the treatment of patients with diabetes.

Worried about the cost
of your medications?
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Emma Ansara, a Family 
Nurse Practitioner at Western 
Maine Family Health Center, 
was recently nominated for the 
Maine Primary Care Association’s 
Karen Hallee Memorial Award 
for New Medical Professionals.  
Many of Emma’s coworkers 
participated in the nomination 
and spoke of her dedication to 
the community, passion for medicine, and commitment 
to the underserved.  Diane Lavoie, Western Maine’s 
Practice Manager, stated, “Emma is truly committed to 
the mission of community health centers. She works with 
enthusiasm and humor even though she recently became 
a first time mom and has had some sleepless nights!  She 
is bright, compassionate and caring to her patients.  She 
is a joy to work with and an asset to WMFHC. “

Richard DeCarolis, DO was 
recently nominated for the Maine 
Primary Care Association’s Clinical 
Excellence Award.  Described 
by his fellow staff as having a 
“wealth of knowledge” with “good, 
unbiased judgment,” Rich has a 
reputation as a physician with an 
honest, diplomatic approach.  In 
addition to regular physician duties 

at Bethel Family Health Center and Clinical Operational 
Director responsibilities for HealthReach, Rich rounds 
at Ledgeview Nursing Home, assists both Maine School 
Administrative District 44 and Gould Academy with staff 
and student consultations and medical direction, and 
shares 24 hour call at the Health Center.  He also serves 
as the physician champion for the Electronic Medical 
Record initiative at HealthReach.

Mt. Abram Regional Health 
Center has been awarded three blue 
ribbons – the highest rating for 
quality health care – by the Maine 
Health Management 
Coalition.

The Maine 
Health Management 
Coalition (MHMC) 
is made up of Maine 
employers, hospitals, 
doctors, and health 
plans. The MHMC 
website (www.mhmc.
info) rates doctors and 
hospitals so that people and 
businesses in the state of 
Maine can choose the best quality 
healthcare. The rating system is 
based on three categories. The rating 

Mt. Abram Regional Health 
Center Recognized for Quality

for the first category, “Uses Clinical 
Office Systems to Manage Care,” is 
based on how well practices track 
and use patient data to deliver care. 
The second and third categories are 

“Measures Results of Diabetes 
Care” and “Measures 

Results of Heart Disease 
Care.” The ratings from 
these categories are 

based on whether 
patients with those 

conditions 
manage their 
diseases well 

or improve as measured by 
national standards. Data for 

each category was reported by 
physicians in a state-wide survey. 

Mt. Abram Regional Health 

Center received blue ribbons in each 
of the three categories. The health 
center was given a rating of “Best” at 
managing diabetes and heart disease 
care, and an overall rating of “Good” 
for using clinical office systems. 
Within the office systems category, 
Mt. Abram excelled at tracking risk 
factors for various health conditions 
and coordinating care. “We work 
hard to give our patients the best 
care and it’s nice to be recognized 
for that,” says Carolyn Tranten, 
Practice Manager at Mt. Abram. 
“Regularly our entire Health Center 
team meets to discuss what we can 
do to make sure we are providing the 
best health care possible.  This is our 
community and our people and we 
want them healthy.” Last year over 
1,500 people visited the Mt. Abram 
Regional Health Center, which is 
located in Kingfield at the base of 
Sugarloaf Mountain. 

Richard DeCarolis, DO Emma Ansara, FNP

Providers nominated for Maine Primary Care Awards
DeCarolis: “Clinical Excellence Award” Ansara: “Karen Hallee Award”
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STAFF ADDITIONS

“Spending a year with 
VISTA is perfect for me 
because it will give me the 
chance to get out of the 
classroom and put some 
of my knowledge to work 
in the real world,” states 
Robyn Capobianco, a VISTA 
member working with 
HRCHC. VISTA, Volunteers 

in Service to America, is a service organization that 
places volunteers across the United 
States to develop programs that will 
help low-income communities to 
end poverty.

“Joining VISTA gave me 
the chance to take a break from 
school without taking a break from 
my goals,” Capobianco says. She 
received a BA in Communication 
Sciences from the University of Vermont in May and has 
worked for a mental health agency in Vermont for the 
past two years. Capobianco plans on going to graduate 
school to become a licensed speech pathologist. She feels 
that working at HealthReach will give her insight into 
how healthcare systems work and help her in achieving 

Capobianco joins HRCHC A*VISTA ranks

Robyn Capobianco
A*VISTA member

that goal. 
One of the reasons that Capobianco chose to 

come to HealthReach is her New England background. 
Capobianco has spent all of her life in rural New 
England and wants to continue to work here after 
graduate school. Working in Waterville and the 
surrounding communities will give her a better 
understanding of the healthcare needs and challenges 
faced by rural populations. “Another reason is the 
people,” she adds. “They don’t just talk about getting 
things done here – they go out and do them.”

Capobianco’s VISTA position 
has her doing a number of different 
jobs. Some of these tasks include 
researching health information for 
distribution to the community, 
assisting with patient assistance 
programs, and recruiting and training 
new volunteers for HealthReach. 

“Rural Maine and rural Vermont 
are fairly similar, but there’s one thing that I can’t get 
over,” Capobianco said when asked about her transition 
to Maine. “It’s those white license plates – I don’t think 
I’ll ever get used to that.”

Please extend a warm welcome to Robyn when you 
meet her.

Joining VISTA gave me 
the chance to take a break 
from school without taking a 
break from my goals.

”

“

~ Robyn Capobianco
A*VISTA Member

Connie Coggins, President and CEO for 
HealthReach Community Health Centers (HRCHC) is 
pleased to announce that Kayt DeMerchant of Turner, 
Maine has joined the senior management 
team as Director of Communications.

DeMerchant will be responsible 
for leading the organization’s strategic 
marketing and public relations initiatives.  
As the former Community Relations 
Manager for Sisters of Charity Health 
System in Lewiston, DeMerchant brings a 
wealth of healthcare marketing experience 
to HRCHC.  She began working with 
HealthReach on August 13.

“The eleven health centers within 

the HealthReach family provide vital health care to 
community members in rural areas of Maine.  I look 
forward to working with the warm and caring staff 

at HealthReach to communicate the 
HealthReach message to those we serve,” 
states DeMerchant.  

DeMerchant is a graduate of the 
University of New England where she earned 
a Bachelor’s degree in American Studies 
with a minor in Business. She is a volunteer 
for the Make-a-Wish Foundation of Maine 
and serves as the Public Relations Chair on 
the Board of Advisors for the Stanton Bird 
Club which manages nature sanctuaries in 
Monmouth and Lewiston.

DeMerchant joins HRCHC as Dir. of Communications

Kayt DeMerchant
Director of Communications
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STAFF NEWS

EXTRA!

Health Center Highlights is a bi-monthly publication of HealthReach 
Community Health Centers. Please send article ideas/submissions, 

comments, or suggestions to Communications Department, 8 
Highwood St., PO Box 1568, Waterville, Maine 04903, via fax to 

(207) 861-5519, or e-mail: HRCHC@HealthReach.org

WELCOME July – November. 2007

MILESTONES July – December. 2007

Jan Gagne, Pt Svc Rep 1–Belgrade

Sarah Andel, FNP–Bingham

Kathy Green, Float MA–Central

Cece Sullivan-Rohrbach, FNP–Western ME

Kim Harrington, Med Rcrds Clk–Bethel

Amber Dow, Pt Svc Rep 1–Sheepscot

Kayt DeMerchant, Dir of Comm–Central

Tammy Luce, Med Rcrds Clk–Madison

Rosland Smith, Pt Svc Rep 1–Belgrade

Diane Walins, Data Entry Clerk–Central

Wanda Browne, Pt Svc Rep 2–Mt. Abram

Patricia Magagnoli-Hicks, Pt Svc Rep 2–Bethel

Teresa Hofmann, Pt Svc Rep 1–Bethel

Cathy Dunham, LPN–Western ME

Karen Guiou, FNP – Central

Amanda Katlin–Med Rcrds Clk – Bethel

Paula Rae, LPN–Bingham

Doreen Sinnett, RN–Rangeley

5 Years of Service
Charlotte Guarino – Richmond

Vickie Chapman, APRN – Belgrade
Angela Blanchard – Central

Sharon Smith-Bouchard, RDH – Strong
Cari Hibbard – Madison
Kylee Rankins – Central

10 Years of Service
Carolyn Tranten – Mt. Abram

15 Years of Service
Catherine Corbin – Western Maine

20 Years of Service
Eileen Castonguay – Western Maine

Laurel Dyer – Central
Juanita Bean -- Bingham

25 Years of Service
Jan Whitworth, PA – Bethel

Carol Eckert, MD – Sheepscot Valley

Roy Miller, MD, attended the 
Eastern Regional Conference of the 
Council of State governments held in 
Quebec. 

The Council is comprised of 
legislators and executive branch 
officials from the northeastern states, 
Puerto Rico, and the Maritime 
Provinces.

Miller served with Vermont 
Governor Jim Douglas and Geri 
Dickson, PhD of the Collaborative 
Center for Nursing on a panel for the Health Policy Committee 
to emphasize the difficulty in recruiting primary care providers, 
nurses, and other health care workers to rural health centers. 
Miller also discussed rural health care workforce shortages and 
barriers to hiring providers, including: lower salaries, rural 
locations, and frequent on-call hours due to typically smaller 
provider groups in rural practices.

Sheepscot’s Miller attends
Eastern Regional Conference

Dr. Roy Miller

does this because your ICE number is the same as another 
number in your contacts list and it doesn’t know which 
“name” to display. The * will stop this from happening and 
the ICE phone number will still work.

• There are e-mail messages circulating which say that ICE is 
a scam attempting to give your cell phone a virus or steal 
information in your phone. These e-mails are completely 
false. ICE is real and a good way to keep yourself and your 
loved ones safe.

ICE, continued from page 11

Concerned about the high cost of heating?
Visit: citizensenergy.com or

call 1-877-Joe-4-Oil (1-877-563-4645)



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Administrative Offi ce
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley Region 
Health Center
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville
AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified, 
community-based health centers located in central and western Maine. Dedicated 
providers deliver high quality, affordable healthcare to 36,000 rural and underserved 
residents in over 80 communities. HealthReach is a private, non-profit organization 
with a 30-year history, funded by patient fees, grants and individual donations. 

LewistonLewiston

PortlandPortland

SkowheganSkowhegan
FarmingtonFarmington
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